
Response Protocol 
 

Situation Action 
The student’s actions are dangerous or 
threatening to themselves or other 
people 

Call Campus Police at 702-651-7911 or 
emergency services at 911 
immediately. 

The student shows signs of distress but 
I am unsure how serious it is. My 
interaction has left me feeling uneasy 
and/or really concerned about the 
student. 

Call CAPS. Provide student with 
helplines. 

I’m not concerned for the student’s 
immediate safety, but they are having 
significant academic or personal issues 
and could use some support or 
resources. 

Refer students to an appropriate 
campus resource and provide helplines 
if appropriate.  
Use MyCoyote EAlert 

 
Potential signs of distress 

♦ Sudden decline in quality of work and grades 
♦ Repeated absences 
♦ Disclosure of family problems, financial difficulties, depression, grief or suicidal thoughts 
♦ Excessive fatigue or sleep disturbances 
♦ Unprovoked anger or hostility 
♦ Making implied or direct threats to harm self or others 
♦ Disordered behavior, aggression, agitation, hyperactivity, hypervigilance, nonsense 

word repetition, repetitive movements, restlessness (signs of psychosis) 
 
Helplines 

♦ Suicide Prevention   877-885-4673 
♦ Suicide Prevention Lifeline  800-273-8255 
♦ Disaster Distress Helpline  800-985-5990  or text TalkWithUs:66745 
♦ Rape Crisis   702-366-1640 
♦ Crisis Text Line   Text HOME to 741741 anytime about any type of crisis 
♦ National Alliance on Mental Health Helpline   800-950-6264 

 
 


