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;' Equivalent to running a 60W bulb for 319.6 hours

The PaperCut print solution will be utilized in computer labs, classrooms and libraries at all
campuses and High Tech Centers.



To use the solution in a lab, follow these instructions.
When you log into one of the workstations, you will notice a client in the upper right corner of

the screen. This will tell you what your balance is. If you click on the Print Wise/Save Green
text, you will be sent to the CSN Print Wise/Save Green web page.

E

@ Balance for 0000... |Z]_ le

Print Wise/Save Green &3

}-:‘ﬂ’ $10.00

Figure 1

Print your documents the way you always have but when you click print from an application,
you will see a balloon message in the lower right corner of the screen giving you instructions to

go to a Print Release Station.

ér,i Message
ATTEMTION

Your document has been held in a print gueue.
Please go to a release station located next to the lab printers,

log in, and release your docurment(s),

EN & 5§ 12:50FM

Figure 2
At this time you have a decision to make.
a. Go to the release station to print your document(s).
b. Continue to work and print later.

NOTE: Print jobs are held for 3 hours and are deleted if not
printed. You are not charged if the document is not printed.



If you elect to pick up your document now, proceed to the printer area where you will see the
release stations.

Release Station

To begin, enter your details ... Username

Password

Figure 3

Enter your CSN student User Name and Password.



You will then see the screen with the list of documents waiting to be printed.

Release Station

Uscr: papercut_release. Unrestricted
Time User Printer Document Machine Pages Actlon
17:43:34 [PaperCut_Rel... otscyps01\CY2643 - HP LaserJe... htip://support.microsoft.com/kb/102712 minint-k1ldq4o6 print  Cancel |

1/:38:19 [PaperCut_Rel... jotscypsU1\CY 2613 - HP? LascrJe... Microsoft Word - Change of Furlough D...jminint-k1idg1o6 Print  Cancel
17:36:14 [PaperCut Rel... otscyps01\CY2643 - | IP LaserJe... |[CSN%20Real%20Property % 20Report... |minint-k1ldg4o6 Print Cancel |
=) 17:35:20  PaperCul_Rel . olscyps01\CY2643 - HP | aser Te._ [Microsoll Word - Revenue & Objecl Co . mininl-k1ldg4o6 Pl Cencel |

Print All Cancel All

Figure 4

You now have more decisions to make.

You can selectively print each document by clicking Print.

You can selectively Cancel each document you do not wish to print.
You can Print All print jobs or Cancel All print jobs.

Click Done when finished.

If you return to a workstation and log in, you will see that the client window now reflects your
new account total.



To use the solution in a classroom, library or high tech center, follow these
instructions.

Log in to the workstation.

Print your documents the way you always have.

NOTE: Print jobs are held for 3 hours and are automatically
deleted if not printed. You are not charged if the document is
not printed.

At this point you can either go to the release station as described above or
continue below.

When you are ready to collect your printed documents, double-click on the “Release you print
jobs here” icon.

Figure 5



You will then see a login screen.

Please log in using your Student ID and

password
lIsername| |
Password | |
Language| English V|
Figure 6

Log in with your CSN student ID and Password and click Login

You will then see the Summary page which shows your balance, Total print jobs, Total pages
printed, a Transaction History, Recent Print Jobs, Jobs Pending Release and allows you to Add
Credit to your account.

- Summary

Recent Print Jobs
Balance £16.00
Jobs Pending Release
Total print jobs 0
add Credi
Log Out Total pages ]

Figure 7



To release a pending job, click Jobs Pending Release.

Jobs awaiting approval prior to printing are listed below:

[ Release All ] ’ Cancel Al ] l Refresh Mow ] [¥] Auto refresh (Refresh in: 42) Your balance: $10.00

Aug 4, 2010 12:55:10  otscyps014,CY2643 - dey1785- [print]
® PM 4000N TestPags  gh45757.csn.edu 1 $0.05 [cancel]
—  Aug 4, 2010 12:50:36  otscyps01\CY¥2643 - dey1785- [orint]
(W
" 4000N TestP202  gh45727.cen.edu 1 $0.05 [cancel]

Figure 8

To print a single document, click on print. To cancel a single document, click on cancel.

If you wish to print all awaiting jobs, click Release All. If you decide you do not need any of the

jobs, click Cancel All.

If you want to see a listing of the latest jobs you have printed, click Recent Print Jobs.

Aug 4, 2010
11:259:22 AM

Aug 4, 2010
11:26:59 AM

Aug 4, 2010
11:26:54 AM

ooooo0o1

ooooo001

ooooo0o1

otscyps01\CY2104 -

HPF Laserlet 4200

otscyps01\CY2104 -

HP Laserlet 4300

otscyps01\CY¥2104 -

HP Laserlet 4300

$5.05

$5.05

$5.05

Figure 9

Test Page

Test Page

Test Page

LETTER [ANSI_A)
Duplesx: Mo
Grayscale: Yes

94 kb
DCYZ2104E8044338
PCLS

LETTER [ANSI_A)
Duplesx: Mo
Grayscale: Yes

54 kb
DCY2104E8044338
PCLS

LETTER [ANSI_A)
Duples: Mo
Grayscale: Yes
34 kb

{54 Printed

.‘-:. Printad

{54 Printed



If you would like to see a history of your print jobs, click on Transaction History.

Aug 4, 2010 2:35:47 PM
Aug 4, 2010 11:21:52 AM
Aug 4, 2010 11:04:20 AM
Aug 4, 2010 10:58:53 AM
Aug 4, 2010 10:33:15 AM
Aug 4, 2010 &:55:18 AM
Aug 4, 2010 §:40:33 AM
Aug 3, 2010 6:32:31 PM
Aug 3, 2010 3:45:02 PM
Aug 3, 2010 3:44:37 PM
Aug 3, 2010 3:17:51 PM
Aug 3, 2010 2:54:21 PM
Aug 3, 2010 2:24:37 PM

Aug 3, 2010 2:10:20 PM

To Add Credit

Click on Add Credit

Summary

Rates

Transaction History
Recent Print Jobs

Jobs Pending Release

Log Out

[system] (print)
[system] (print)
[system] (print)
[system] (print)
[system] (print)
albert.aggieri

[system] (print;
[system] (print

)
)
[system] (print)
[system] (print)

)

(

(

(
[system] (print;
admin

[system] (print)
[system] (print)

(%1.25) $15.95 Printer Usage
(%0.10) $17.20 Printer Usage
(%0.25) $17.30 Printer Usage
($6.75) $17.55 Printer Usage
($0.20) $24.30 Printer Usage
3$0.05 $24.50 Printer Usage (Full refund)
(%$0.10) 3$24.45 Printer Usage
(%1.75) $24.55 Printer Usage
(30.05) $26.30 Printer Usage
(%0.05) $26.35 Printer Usage
(%0.20) $26.40 Printer Usage
$0.05 $26.60 Printer Usage (Full refund)
(%0.10) $26.55 Printer Usage
($0.15) $26.65 Printer Usage
Figure 10

Add credit using TouchNet uPay

Qoooooo2

Current Balance $16.00
Amount to add | Select the amount — »

Add Value

The Current Balance is shown.

Figure 11




Click the drop down box to select the amount to add to the account.

Summary

Rates

Transaction History
Recent Print Jobs

Jobs Pending Release

Log Out

Add credit using TouchNet uPay

Current Balance

Amount to add

00000002

$16.00

$4.00 v
— Select the amount —

$1.00
52.00

Add Value

Select the amount and click Add Value

53.00

55.00
§10.00

52000

Figure 12




Credit card information is entered next.

Please enter your credit card information

* Credit Card Type: | MasterCard
* Account Mumber: |1234567890123456
* Expiration Date: |04 » /[ 2011 »
* Card Verification Value: |123 What is this?
* Mame on Card: |John Doe
# Email Address: |john.doe@csn.edu
Day Phone:
Might Phane:

Mobile Phone:

* Required Information

" Continue

Privacy Policy
Figure 13

Select the credit card to be used. (MasterCard, Visa, Discover, AmEx)
Enter the Account Number:

Enter the Expiration Date:

Enter the Card Verification Value:

Enter the Name on Card:

NOTICE: CURRENTLY THE Name on Card FIELD COULD BE PRE-FILLED WITH A “C” NUMBER,
OR A NAME, LAST NAME A COMMA AND THEN FIRST (DOE,JOE)

ENTER THE NAME ON THE CARD, FIRST NAME LAST NAME (John Doe)

Enter a valid Email Address:
Enter a Day Phone, Night Phone or Mobile Phone Number (Optional)

Click Continue



The page will refresh and the account will be updated with the selected amount added.

Summary

Rates @ %£4.00 has been added to your account

Transaction History
Recent Print Jobs Add credit using TouchNet uPay

Jobs Pending Release

Log Out Current Balance £20.00
Amount to add | — Select the amount —
Add Value
Figure 14

When finished, click Logout or complete another transaction.

Messages

The most common message you will see is the deny message as shown below. This will be

displayed when you attempt to print and do not have enough money in your account.
To remedy this, add funds to your account.

You do not have sufficient balance to release this job.

Jobs awaiting approval prior to printing are listed below:

[ Release All ] [ Cancel Al l [ Refresh Now ] Auto refresh (Refresh in: 49) Your balance: $2.50

BT I R T e 1

o, Aug 53, 2010 2:01:41  otscypsO01VCYZ2643 - HP Laserlet rint
> ng 40055 CSN_Summeri0_Schedule.pdf changeme 57 %2.85 chaﬁi_l]

Figure 15






